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2019 SPEAKERS 

Dr Jacob Kam, Managing Director, Operations and Mainland Business, MTR Corporation, Hong Kong 
Chua Chong Kheng, Deputy CEO, Land Transport Authority, Singapore 
BC Yen, President, Taipei Rapid Transit Corporation, Taiwan 

Neal Lawson, Chief Operating Officer, Metro Trains Melbourne, Australia 

Rishi Dutta, Chief Information Officer, Public Transport Victoria, Australia 

Juan F Alfonso, President, Light Rail Manila Corporation, Philippines 

Professor Nalinaksh Vyas, Chairman, Technology Mission, Ministry of Railways, India 

Yuen Hee Lee, Chief Executive Officer, TransitLink, Singapore 

Sue McCarrey, Chief Executive Officer, Office of the National Rail Safety Regulator, Australia 

Dr Tony Lee, Chief of Operations, MTR Corporation, Hong Kong 

Russ Arnold, Chief Customer Experience Officer, Sound Transit, USA 

Smt. K. Vijayalakshmi, Chief, Transport and Communications, Mumbai Metropolitan Region 

Development Authority, India 

Jenny Koskinen, Chief Procurement Officer, Aurizon, Australia 

Len Neist, Chief Engineer, Public Transport Victoria, Australia 

Philip Wong, Chief Signal Engineer (Operations), MTR Corporation, Hong Kong 

Sanjay Kumar, Chief Engineer (Signal & Telecoms), Kolkata Metro Rail Corporation, India 
Hung Kang Sung, Chief of Section, Bureau Of High Speed Rail, Taiwan 

Andrew Mead, Chief Architect, MTR Corporation, Hong Kong 

Marivic Tuason, Chief Internal Auditor, Light Rail Transit Authority, Philippines 

Samantha Abeydeera, Deputy Executive Director, Train Crew, Sydney Trains, Australia 

Ajit Kumar Mishra, Chief Project Manager, Dedicated Freight Corridor of India 

Abhay Sharma, Deputy Chief Commercial of Railways, Government of India 

Abdul Halim, Executive Vice President, IT Department, Prasarana, Malaysia  

Michael Harrison, Vice President, Head of Rail Operations, Downtown Line MRT, SBS Transit, 

Singapore 

Devri Bawinto, Vice President of Commerce, Kereta Commuter Indonesia   

Fabian Stöffler, Vice President Asset Digitization, DB Cargo, Germany 

Adi Lau, Operations Director, MTR Corporation, Hong Kong 
Dr. Brijesh Dixit, Managing Director, Maharashtra Metro Rail Corporation, India 
Dr. Atipon Satranarakun, Operations Director, S.R.T. Electrified Train, Thailand 

Henry Foo, Deputy Group Director, Thomson-East Coast Line, Land Transport Authority, Singapore 

Jia-Chang Wu, Deputy Director General, Mass Rapid Transit Bureau, Kaohsiung City Government, 

Taiwan 

Seng Tiok Poh, Director, Planning and Design, MRT Corp, Malaysia 

Peter Munro, Director of Operations, Metro Trains Melbourne, Australia 

Mukul Jain, Operations Director, High Speed Rail Corporation, India 

Naoto Kimura, Director, International Relations Department, Tokyo Metro, Japan 

Dr Samuel Chan, Group Director, Rail/Road Systems Engineering, Land Transport Authority, 
Singapore 
Thiruman Archunan, Director (Projects), Kochi Metro Rail Corporation, India 

Peter Mauracher, Technical Director Maintenance Rolling Stock, Aurizon, Australia 

Bukhari Mohamed, Project Director, Rapid Rail, Malaysia 

Kitipat Supakleelakul, Engineering and Maintenance Director, BEM, Thailand 

Vivek Mohan, Director, Indian Railways, India 

Dr Lee Chen-Yu, Director, Taipei Smart City Project Management Office, Taiwan 

Dr Somprasong Suttayamully, Director, Fare Media Business, Mass Rapid Transit Authority of 

Thailand, Thailand 

Tonny Yeap, Director, Commercial Division, MyHSR Corporation, Malaysia 

Dr. Padet Praditphet, Director, Common Ticketing Office, Ministry of Transport, Thailand 

Ralph Ivan Uy, Financial Controller, Light Rail Manila Corporation, Philippines 

Gerald Schinagl, Director, Department Digital Innovation, OBB, Austria 

Ouk Sota, Deputy Director, Ministry of Public Works & Transport, Cambodia 

Chan Chua-fat (CF), Assistant Director/Railways, EMSD, Hong Kong 

Ajay Vijayvargia, General Manager, Metro Railway Kolkata, India 

Wilson Shao, General Manager, Beijing MTR Corporation, China 

Annie Leung, General Manager, Customer Experience Development, MTR Corporation, Hong 

Kong 

Lokesh Vishnoi, General Manager, Corporate Coordination, Chattisgarh Rail Corporation, India 

Ismail Said, General Manager, Project Management, Keretapi Tanah Melayu, Malaysia 

https://eu1.salesforce.com/003D000002GiFOP?srPos=3&srKp=003
https://eu1.salesforce.com/001D000000qccbv?srPos=3&srKp=003
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Nikhil Swami, Deputy General Manager, Signalling and Telecoms, Kolkata Metro Rail 

Corporation, India 

Dr Cheng-Chiou Chang, Committee Member, New Taipei City Light Rail System, Taiwan 

Silvester Prakasam, Senior Advisor – Fare Systems, Land Transport Authority, Singapore 

Jeffrey Sim Vee Ming, Head of Engineering, SBS Transit, Singapore 

Kuldeep Gharatya, Head of Engineering, Transport for London, United Kingdom 

Mathieu Dunant, Head of Innovation, RATP Group, France 
Hendrik Düringer, Head of Revenue Management, DB Fernverkehr, Germany 
Mohamed Hosni, Head of Central Department of Rolling Stock, National Authority for Tunnels, 
Egypt 
Jayantha Gunathilake, Consultant Engineer, Sri Lanka Railways, Sri Lanka  
Rochelle Gamboa, Head, Corporate Communications, Light Rail Manila Corporation, 
Philippines 
Andy Yip, Head of International Business, Octopus, Hong Kong 
Lee Kim Hung (KH), Head of Workshops, Rolling Stock Maintenance Department, MTR 
Corporation, Hong Kong 
Prabhas Kumar, AFC Expert, Ministry of Transport and Communications, Qatar  

Ir. Zulfikri, Director General of Railway, Ministry of Transportation of Republic Indonesia 

Randy Sac, Head of Information & Technology, Light Rail Manila Corporation, Philippines 

Wajdi Mereb, Chief Specialist, BIM Projects Manager, RTA Dubai, UAE 

Imad Belmajdoub, Project Manager, Station construction, ONCF, Morocco 

Jacqueline Linke, Manager Innovation and Strategy, Transport for NSW, Australia 

Terence Law, Project Management Signalling, MTR Corporation, Hong Kong 

Stanley Wong, XRL Infrastructure Maintenance Manager, MTR Corporation, Hong Kong 

Aswadi Yusof, GIS Manager, Klang Valley MRT Project, MRT Corp, Malaysia 

Samiha Najem, Senior Manager, Strategic Asset Management, Transport for New South 

Wales, Australia 

Dr Lawrence Lee, Senior Construction Engineer, MTR Corporation, Hong Kong 

Sudath Amaratunga, Technical Manager, Transport for New South Wales, Australia 

Chan Ho Wing, Communications and Control Engineering Manager, MTR Corporation, Hong 

Kong 

Guillaume Craveur, Fire Safety Manager, SNCF Mobilités, France 

Chris Yeung, Senior Engineer, Electrical and Mechanical Services Department, Hong Kong 

Anson Chan, High Voltage & Depot Facilities Engineering Manager, MTR Corporation, Hong 

Kong 

Gaurav Agarwal, Senior Railways Executive, Indian Railways, India 

André Chamaret, Project Engineer, Railway Rolling Stock, SNCF Moblities, France 

Priyanka Kumar, Architect, Urban Planner, Ministry of Housing and Urban Affairs, India 
Dr Lee Kang Kuen, Professor of Transportation Practice, Department of Electrical Engineering, 
Hong Kong Polytechnic University, Hong Kong 
Andrea Giuricin, Visiting Professor, China Academy of Railway Sciences, China 

Richard J Anderson, Director, Railway and Transport Strategy Centre, Imperial College London, 

United Kingdom 

Dr Lu Zhou, Research Fellow, National Rail Transit Electrification and Automation Engineering 

Technology Research Center, Hong Kong Polytechnic University, Hong Kong 

Dr Yanjie Zhu, Research Associate, National Rail Transit Electrification and Automation 

Engineering Technology Research Center, Hong Kong Polytechnic University, Hong Kong 

Bernard Aritua, Senior Infrastructure Group & Logistics Specialist, World Bank Beijing, USA 

Michael Hamlyn, Chief Executive Officer, Kuseiog, Hong Kong 

Professor Sam Luke, Executive Director, Asset Management Advisory, Strategic Consulting & 

Digital Solutions, Jacobs, United Kingdom 

Mark Thomas, Managing Director, Smart Cities Leader, Serviceworks Group, Singapore 
Jason Wong, CEO Asia, Axon Vibe, Hong Kong 

Josep Jonch, Asia Pacific Director, Teltronic, Hong Kong 

Felipe Sanjuán, Transport Business Development Director, Teltronic, Spain 

Oliver Redrup, Director, Capital Projects and Infrastructure, PwC, Singapore 

Stefan Sanders, Principal, Consulting Lead, South East Asia, Arup, Malaysia 

TC Chew, Director Global Rail Leader, Arup, United Kingdom 

Tony Ward, Sales Manager NZ/Aus/SEA, Perpetuum, Australia 

Andrew McNaughton, Chief Operating Officer, Systra, United Kingdom 

Amaury Jourdan, Vice President Technical, Transport Activity, Thales, France 

François Baylot, Innovative Solutions Business Development Director, Thales, France 

Dr Ahmed El-Hadrami, Technical Director, Senior Design Authority, Transportation Activities, 

Thales, Singapore 

Giacomo Biggiero, Head of Business Development, UK & Asia, Masabi, United Kingdom 

Cliff Hunter, Head of Sales, Transport & Ticketing, Access-IS, United Kingdom 
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Andrew Shirra, Higher Human Factors Consultant, Ergonomie, Australia 

Craig Fletcher, Director and Principal Consultant, Ergonomie, Australia 

Casey James, Senior Human Factors Consultant, Ergonomie, Australia 

Samuel Wecker, Human Factors Consultant, Ergonomie, Australia 

Rohalt Liebert, Business Development Manager, OTN Systems, Belgium
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AGENDA-AT-A-GLANCE 
 DAY ONE: Tuesday 19 March 2019 

 OPENING KEYNOTE PLENARY: Next Gen Rail 

08:50 RAIL LEADER KEYNOTE INTERVIEWS & KEYNOTE PANEL: Next generation rail & the changing transport ecosystem 

10:10 Title Sponsor Address 

10:30 NETWORKING REFRESHMENTS & EXHIBITION VISIT 

 
DIGITAL RAIL METRO PROJECTS SIGNALLING & TELECOMS 

O&M & ASSET 
MANAGEMENT 

PASSENGER EXPERIENCE REVENUE MANAGEMENT RAIL POWER 

A digital, intermodal 
future 

Southeast Asia 
Rail signalling operator 

showcase 
Asset management 
strategy innovation 

Elevating your passenger 
experience 

Revenue management 
strategies 

Enhancing power systems 
operations 

12:30 NETWORKING LUNCH & EXHIBITION VISIT 

 KEYNOTE PLENARY: The Power of Big Data 

13:50 Big Data: how MTR is unlocking the power of data for true digitalisation  

14:10 Going beyond the buzzword: monetising your data sets 

14:30 Platinum Sponsor Address 

14:50 NETWORKING REFRESHMENTS & EXHIBITION VISIT 

 
Game-changing 

technology 

East Asia Communications Asset renewal 
New passenger 

innovations 
New revenue streams Energy efficiency 

 South Asia Rail systems Rolling stock Passenger safety Ancillary & ticketing Renewable energy 

17:30 NETWORKING DRINKS 

  
 DAY TWO: Wednesday 20 March 2019 

 KEYNOTE PLENARY: Looking Forward 

09:00 Going beyond digital to truly smart: what do tomorrow’s rail networks look like? 

09:40 KEYNOTE PANEL: Game-changing technologies for Asia Pacific’s rail operators: making sense of it all 

10:20 Diamond Sponsor Address 

10:40 NETWORKING REFRESHMENTS & EXHIBITION VISIT 

 DIGITAL RAIL MAINLINE PROJECTS SIGNALLING & TELECOMS O&M & ASSET MANAGEMENT MARKETING & COMMS TICKETING & PAYMENTS 

From digital to smart Intercity New tech for signalling Operational efficiency Marketing strategies Fare collection 

12:40 NETWORKING LUNCH & EXHIBITION VISIT 

 Big Data & analytics Mainline freight  Resignalling best practices Workforce management Doing social media right Ticketing & payments 
technology  Crystal Ball 2030 South Asia update Communications security New O&M technologies Branding & loyalty 

16:00 CLOSE OF ASIA PACIFIC RAIL 2019 
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PREMIUM CONFERENCE AGENDA 
 DAY ONE: Tuesday 19 March 2019 

 OPENING KEYNOTE PLENARY: Next Gen Rail 

 CHAIRPERSON: TC Chew, Director Global Rail Leader, Arup 

08:50 

RAIL LEADER KEYNOTE INTERVIEWS 
Back by popular demand, we kick off Asia-Pacific Rail 2019 with a series of interviews with C-Level rail operator leaders. Don’t miss these exclusive insights from some of the region’s most forward-
thinking executives. 
 
INTERVIEWER: 
TC Chew, Director Global Rail Leader, Arup 
 
INTERVIEWEES: 
Dr Jacob Kam, Managing Director – Operations and Mainland Business, MTR Corporation 
BC Yen, President, Taipei Rapid Transit Corporation 
Chua Chong Kheng, Deputy CEO, Land Transport Authority, Singapore 

09:30 
URBAN MOBILITY KEYNOTE INTERVIEW 
INTERVIEWER: TC Chew, Director Global Rail Leader, Arup 
INTERVIEWEE: Mark Thomas, Managing Director, Smart Cities Leader, Serviceworks Group Ltd 

09:40 

KEYNOTE PANEL: Next generation rail & the changing transport ecosystem 
Following the keynote interviews, our leaders will come together for this exclusive panel discussion to explore the role of rail in the broader transport ecosystem, and how operators need to adapt to 
ensure they thrive amidst the disruption. Issues to be addressed include: 

¶ How does rail fit into the wider urban ecosystem? 

¶ How can rail operators establish partnerships with the right players, and who will drive this? 

¶ Where does Mobility-as-a-Service (MaaS) fit in the broader context of a digital rail strategy? 

¶ What technology investments do rail operators need to be making? 

¶ How can we enable last mile connectivity at all levels, and what role does or should the rail operator play in this?  

¶ What is the benefit to rail operators in offering end-to-end transport planning and electronic payment? Who is doing it right? 
 
MODERATOR: 
TC Chew, Director Global Rail Leader, Arup 
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PANELLISTS: 
Dr Jacob Kam, Managing Director – Operations and Mainland Business, MTR Corporation  
BC Yen, President, Taipei Rapid Transit Corporation 
Mark Thomas, Managing Director, Smart Cities Leader, Serviceworks Group Ltd 
Chua Chong Kheng, Deputy CEO, Land Transport Authority, Singapore 

10:10 Title Sponsor Address 

10:30 NETWORKING REFRESHMENTS & EXHIBITION VISIT 

 
DIGITAL RAIL METRO PROJECTS 

SIGNALLING & 
COMMUNICATIONS 

O&M & ASSET 
MANAGEMENT 

PASSENGER EXPERIENCE REVENUE MANAGEMENT RAIL POWER 

A digital, intermodal 
future 

Southeast Asia 
Rail signalling operator 

showcase 
Asset management 
strategy innovation 

Elevating your passenger 
experience 

Setting your revenue 
management strategy 

Enhancing power 
systems operations 

    CHAIRPERSON:  
Dr Lee Kang Kuen, 

Professor of 
Transportation Practice, 
Department of Electrical 
Engineering, Hong Kong 
Polytechnic University 

   

11:30 Rail & the smart city: 
enabling a smart 
intermodal future 
Dr Lee Chen-Yu, Director, 
Taipei Smart City Project 
Management Office 
 

Projects in Singapore: an 
update 
Henry Foo, Deputy Group 
Director, Thomson-East 
Coast Line, Land Transport 
Authority 

TCT Operator Showcase 
1 

The utilisation of digital 
technology by Tokyo 
Metro 
Naoto Kimura, Director, 
International Relations 
Department, Tokyo 
Metro 
 

PANEL -  
Engaging and 
understanding your 
customers in the digital 
era: delivering real value 
to them 
 
PANELLISTS: 
Annie Leung, GM 
Customer Experience 
Development, MTR 
Corporation 
Russ Arnold, Chief 
Customer Experience 
Officer, Sound Transit 

PANEL - 
Designing your revenue 
management strategy 

- Realising incremental 
revenue gains: What should 
you be looking at? 

- Effective fare collection 
- Maximising capacity 
- Advanced forecasting & 

optimisation 
- Looking beyond fares: What 

can rail operators learn 
from airlines 

 

PANELLISTS: 
Hendrik Düringer, Head 
of Revenue Management, 
DB Fernverkehr 

Condition monitoring 
and enhancement of 
overhead line support 
against stray current 
Chris Yeung, Senior 
Engineer, Electrical and 
Mechanical Services 
Department, Hong Kong 
Anson Chan, High Voltage 
& Depot Facilities 
Engineering Manager, 
MTR Corporation 
 

11:50 The railway station as a 
true intermodal 
transport hub 

Indonesian railway 
projects: what 
opportunities are there? 

TCT Operator Showcase 
2 

Identifying the key pillars 
of a future-focused asset 
management strategy 

Increasing system 
reliability with new 
power system 
technology 
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Andrew Mead, Chief 
Architect, MTR 
Corporation 

Ir Zulfikri, Director 
General of Railway, 
Ministry of 
Transportation of 
Republic Indonesia 
 

Fabian Stöffler, VP Asset 
Digitization, DB Cargo 
 

Andrea Giuricin, Visiting 
Professor, China 
Academy of Railway 
Sciences 
Marivic Tuason, Chief 
Internal Auditor, Light 
Rail Transit Authority 
 

12:10 An address from 
Bombardier 

Philippines Light Rail 
infrastructure projects: 
meeting the demands of 
growing commuters and 
rail services  
Juan F Alfonso, President, 
Light Rail Manila 
Corporation 
 

TCT Operator Showcase 
3 

Rail operations strategy 
and insights: the 
Downtown Line MRT 
Michael Harrison, VP, 
Head of Rail Operations, 
Downtown Line MRT, SBS 
Transit 

Unlock smart mobility by 
predicting user 
behaviour 
Jason Wong, CEO Asia, 
Axon Vibe 

Using revenue 
management technology 
to fast-track profitability 
Reserved 

Energy forecasting: 
unlocking energy savings 
André Chamaret, Project 
Engineer – Railway Rolling 
Stock, SNCF Moblities 

12:30 NETWORKING LUNCH & EXHIBITION VISIT 

 KEYNOTE PLENARY: The Power of Big Data 

13:50 
Big Data: how MTR is unlocking the power of data for true digitalisation  
Dr Tony Lee, Chief of Operations, MTR Corporation 

14:10 An address from Huawei 

14:30 
Going beyond the buzzword: making use of Big Data 
Rishi Dutta, Chief Information Officer, Public Transport Victoria 

14:50 NETWORKING REFRESHMENTS & EXHIBITION VISIT 

 Game-changing 
technology 

East Asia Communications Asset renewal 
New passenger 

innovations 
Identifying new revenue 

streams 
Energy efficiency 
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15:30 
 
 
 
 
 
 
 

How AI, IoT, VR and 
smart sensors are 
unlocking new 
opportunities for rail 
operators 
Kuldeep Gharatya, Head 
of Technical Strategy, 
Transport for London 

Kaohsiung Metro 
expansion: where do we 
stand? 
Jia-Chang Wu, Deputy 
Director General, Mass 
Rapid Transit Bureau, 
Kaohsiung City 
Government 
 

Creating & managing 
wireless networks 
Nikhil Swami, DGM, 
Signalling and Telecoms, 
Kolkata Metro Rail 
Corporation 
 

The effectiveness of 
implementing BIM 
throughout the rail asset 
lifecycle 
Wajdi Mereb, Chief 
Specialist - BIM Projects 
Manager, Roads and 
Transport Authority, 
Dubai 
 

Technology vs utility: 
making sure your 
passenger experience 
technology adds value 
Annie Leung, GM 
Customer Experience 
Development, MTR 
Corporation 

Drive ancillary revenue 
and deepen passenger 
relationships: onboard 
infotainment 
Hendrik Düringer, Head 
of Revenue Management, 
DB Fernverkehr 

 

Taking environmental 
issues into consideration 
during major projects 
Ajit Kumar Mishra, Chief 
Project Manager, 
Dedicated Freight 
Corridor of India 

15:50 Digital systems and latest 
technologies for the 
future of rail  
Amaury Jourdan, Vice 
President Technical, 
Transport Activity, Thales 
 

Taipei MRT Expansion: 
new projects & 
opportunities 
Dr Cheng-Chiou Chang, 
Committee Member, 
New Taipei City Light Rail 
System 
 

Rail signalling over TETRA 
& LTE 
Felipe Sanjuán, Transport 
Business Development 
Director, Teltronic 

PANEL –  
Balancing investment, 
risk and cost in your 
asset management 
- Refitting vs renewing: 

which to choose 
- Incorporating Big Data 

into asset management 
strategy 

- Maximising asset 
management strategies to 
cut costs 

- Sourcing funding: how to 
make your new 
investments pay for 
themselves 

 
PANELLISTS: 
Len Neist, Chief Engineer, 
Public Transport Victoria 
Gerald Schinagl, Director, 
Department Digital 
Innovation, OBB 
Stanley Wong, XRL 
Infrastructure 
Maintenance Manager, 
MTR Corporation 

Optimising the train 
passenger experience 
through a human factors 
user centred design 
process 
Andrew Shirra, Higher 
Human Factors 
Consultant, Ergonomie 
Craig Fletcher, Director 
and Principal Consultant, 
Ergonomie 
 

Driving rail revenues 
through data analytics: a 
case study on LRT-1 
Manila operations  
Ralph Ivan Uy, Financial 
Controller, Light Rail 
Manila Corporation 

PANEL - 
Driving your energy 
efficiency strategy 
- Using data to drive 

efficiency – combining 
fibre optic sensors and 
artificial intelligence 

- New technology for 
energy efficiency 
improvements 

- Automating driving 
trajectories to reduce 
energy consumption 

- Does one size really fit all? 
Do you need to design 
your energy efficiency 
strategy differently 
depending on the type of 
rail line? 

- Effective energy 
consumption forecast 
modelling 

- Driver training & securing 
buy-in 

 
PANELLISTS: 

16:10 Reserved for Wabtec Seoul Metro: introducing 
Smart Connect Metro 
Senior representative, 
Seoul Metro 

Implementing GIS – a 
case study from KVMRT 
Line 2 
Aswadi Yusof, GIS 
Manager, Klang Valley 
MRT Project, MRT Corp 
 
 

Smart cities and mobility: 
solving the first and last 
mile problem 
Mathieu Dunant, Head of 
Innovation, RATP 

Using Big Data and 
analytics to drive 
ancillary sales 
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Samiha Najem, Senior 
Manager, Strategic Asset 
Management, Transport 
for New South Wales 
 

André Chamaret, Project 
Engineer – Railway Rolling 
Stock, SNCF Moblities 
 

South Asia Rail systems Rolling stock Passenger safety 
Ancillary revenue and 

ticketing 
Renewable energy 

applications 

16:30 
 
 
 
 
 
 
 
 

The Digital Railway 
Blueprint: the inclusion 
of game-changing 
technologies 
Nalinaksh Vyas, 
Chairman - Technology 
Mission, Ministry of 
Railways, Government of 
India 
 

Developing transport 
infrastructure in Mumbai 
Smt. K. Vijayalakshmi, 
Chief, Transport and 
Communications, 
Mumbai Metropolitan 
Region Development 
Authority 
 

Reserved for Huawei Making rolling stock 
more efficient: a new 
generation of rolling 
stock 
Hung Kang Sung, Chief of 
Section, Bureau Of High 
Speed Rail, Taiwan 

Improving safety through 
analytics: the use of 
modelling tool in order 
to evaluate the dwelling 
times for trains 

Generating an ROI: how 
can new ticketing 
systems pay for 
themselves? 

Keeping cities clean: 
making sure your 
transportation is 
sustainable 
Priyanka Kumar, 
Architect - Urban Planner, 
Ministry of Housing and 
Urban Affairs, India 

16:50 PANEL - 
Cyber security 101: key 
pillars of a successful 
cyber security strategy 
- How to complete a cyber 

risk audit 
- A holistic cyber security 

strategy: Including CCS, 
TMS & corporate 
functions 

- Proprietary technology vs 
off-the-shelf solutions 

- The impact of IP & IoT on 
vulnerability: How new 
technology is creating 
new opportunities for 
hackers 

- Building cyber into your 
company culture & 
securing employee buy-in 

Kochi Metro: update and 
insights 
Thiruman Archunan, 
Director (Projects), Kochi 
Metro Rail Corporation 

PANEL - 
Future-proofing rail 
systems 
- What are the 

considerations to include 
in your strategy? 

- How do you ensure the 
systems capabilities 
resilience?  

 
PANELLISTS: 
Dr Samuel Chan, Group 
Director, Rail/Road 
Systems Engineering, LTA 
Bukhari Mohamed, 
Project Director, Rapid 
Rail, Malaysia 
Kitipat Supakleelakul, 
Engineering and 

Long term rolling stock 
strategy: improving value 
and performance for 
your rolling fleets 
Lee Kim Hung (KH), Head 
of Workshops, Rolling 
Stock Maintenance 
Department, MTR 
Corporation 
 

Decreasing accidents at 
stations: do platform 
screen doors really help? 
Sanjay Kumar, Chief 
Engineer, Kolkata Metro 
 
 
 

Opportunities for driving 
ancillary revenue 
through account based 
ticketing 

Solar-powered trains: 
gimmick or growing? 

17:10 India Metro update: new 
lines, new opportunities 
Vivek Mohan, Director, 
Indian Railways 
 

Rolling stock 
procurement: expanding 
your fleet 
Mohamed Hosni, Head of 
Central Department of 
Rolling Stock, National 
Authority for Tunnels, 
Egypt 

Fire risk audits: 
improving safety in 
tunnels 
Guillaume Craveur, Fire 
Safety Manager, SNCF 
Mobilités 

Developing KCI's multi 
trip commuter ticket card 
into e-money 
Devri Bawinto, Vice 
President of Commerce, 
Kereta Commuter 
Indonesia   

Creating a sustainable 
development strategy: a 
case study from Beijing 
MTR 
Wilson Shao, GM, Beijing 
MTR Corporation 

https://eu1.salesforce.com/003D000002GiFOP?srPos=3&srKp=003
https://eu1.salesforce.com/001D000000qccbv?srPos=3&srKp=003
https://eu1.salesforce.com/001D000000qccbv?srPos=3&srKp=003
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PANELLISTS: 
Randy Sac, Head of IT, 
Light Rail Manila 
Corporation 
Chan Ho Wing, 
Communications & 
Control Engineering 
Manager, MTR 
Corporation 
Abdul Halim, EVP IT, 
Prasarana 
 

Maintenance Director, 
Bangkok Expressway and 
Metro 
 
 
 

17:30 NETWORKING DRINKS 
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 DAY TWO: Wednesday 20 March 2019 
 KEYNOTE PLENARY: Looking Forward 

09:00 Welcome remarks 

09:10 Going beyond digital to truly smart: what do tomorrow’s rail networks look like? 

09:30 

KEYNOTE PANEL: Game-changing technologies for Asia Pacific’s rail operators: making sense of it all 

¶ What are the technologies to watch? Is it all about IoT, AI & blockchain or do we need to be thinking more broadly? 

¶ How is technology changing our relationship with our customers? Where do they live and what value-added services do we need to be able to provide to stay relevant to them? 

¶ From an operational perspective, how is artificial intelligence creating new efficiencies? 

¶ Retrofit vs replacement – what practical steps can you take to get started with technology implementation? 
 

PANELLISTS: 
Adi Lau, Operations Director, MTR Corporation 
Neal Lawson, Chief Operating Officer, Metro Trains Melbourne 

10:00 

KEYNOTE PANEL: Safety first: incorporating safety into your Digital Rail strategy 

¶ What is the current state of safety in Asia-Pacific’s rail networks? 

¶ Where does rail safety come in while implementing new technologies? 

¶ How can you make your railway cost-efficient without compromising on safety? 

¶ How do you create a safety culture amongst your employees? 
 
PANELLISTS: 
Chan Chua-fat, Assistant Director/Railways, Electrical and Mechanical Services Department, Hong Kong 
Sue McCarrey, CEO, Office of the National Rail Safety Regulator, Director, Australasian Centre for Rail Innovation 

10:30 An address from Traffic Control Technology 

10:50 NETWORKING REFRESHMENTS & EXHIBITION VISIT 

 
DIGITAL RAIL MAINLINE PROJECTS 

SIGNALLING & 
COMMUNICATIONS 

O&M & ASSET MANAGEMENT 
MARKETING & CORPORATE 

COMMUNICATIONS 
TICKETING & PAYMENTS 

From digital to smart Intercity New technology for signalling Operational efficiency 
Getting your marketing 

strategy right 
Fare collection 
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 CHAIRPERSON: 
Andrew McNaughton, Chief 

Operating Officer, Systra 

  CHAIRPERSON: 
Professor Sam Luke, Executive 
Director, Asset Management 
Advisory, Strategic Consulting 

& Digital Solutions, Jacobs 

  

11:40 Responding to the 
megatrends driving disruption 
in transport by agile 
organisations and rapid 
developments 
Gerald Schinagl, Director, 
Department Digital 
Innovation, OBB 
 

Kuala Lumpur-Singapore High 
Speed Rail: an update 
Tonny Yeap, Director, 
Commercial Division, MyHSR 
Corporation 
 

Design and integration of 
CBTC systems 
Nikhil Swami, DGM, Signalling 
and Telecoms, Kolkata Metro 
Rail Corporation 
 

Optimising freight operations: 
successes and learnings at 
Roy Hill 
 

PANEL -  
Driving revenue & passenger 
relationship: crafting a great 
integrated marketing strategy 
- Targeting multiple appropriate 

demographics 
- Engaging your customers 

through multiple online 
channels 

- How to effectively market your 
ancillary products 

- How can Big Data help you 
personalise your marketing? 

Reserved for Amadeus 

12:00 The challenges in solving 
urban mobility 
Stefan Sanders, Principal, 
Consulting Lead, South East 
Asia, Arup 
 

PANEL -  
Driving in-country and 
international rail connectivity: 
what’s the outlook for 
intercity rail in Asia-Pacific? 
- Making your rail systems 

interoperable 
- Co-ordinating infrastructure 

maintenance 
- Funding: who pays for an 

international network? 
- Where are the opportunities 

for new rail networks in Asia-
Pacific? 

 
PANELLISTS: 
Ouk Sota, Deputy Director, 
Ministry of Public Works & 
Transport, Cambodia 
Abhay Sharma, Deputy Chief 
Commercial of Railways, 
Government of India 

Managing systems integration 
on major rail projects 
Ismail Said, General Manager 
– Project Management, 
Keretapi Tanah Melayu 
 

Making your O&M strategy 
scalable 
Abdul Halim, EVP IT, 
Prasarana 

Account-based ticketing 
opportunities: getting started 
Silvester Prakasam, Senior 
Advisor – Fare Systems, Land 
Transport Authority 

12:20 Retrofitting technology for 
smarter trains 
Senior representative, Seoul 
Metro 

Will autonomous trains 
change signalling technology 
requirements? 
Dr Ahmed El-Hadrami, 
Technical Director, Senior 
Design Authority, 
Transportation Activities, 
Thales 

How to improve wheel life 
with Perpetuum 
Tony Ward, Sales Manager 
NZ/Aus/SEA, Perpetuum 

Automating marketing: what 
technology can do for you 

Next generation account 
based ticketing: a platform 
for MaaS 
Giacomo Biggiero, Head of 
Business Development, UK & 
Asia, Masabi 
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12:40 NETWORKING LUNCH & EXHIBITION VISIT 

 Making Big Data & analytics 
work for you 

Mainline freight Resignalling: best practices 
Best practice in workforce 

management 
Doing social media right 

Ticketing and payments 
technology 

 CHAIRPERSON: 
Andrew McNaughton, Chief 

Operating Officer, Systra 
     

14:00 PANEL –  
Unlocking the power of your 
data 
- How can data make your asset 

management strategies 
smarter? 

- Using data to reduce downtime  
- IoT: making your railway more 

efficient 

 
MODERATOR: 
François Baylot, Innovative 
Solutions Business 
Development Director, Thales 
 
PANELLISTS: 
Jeffrey Sim Vee Ming, Head of 
Engineering, SBS Transit  
Fabian Stöffler, VP Asset 
Digitization, DB Cargo 
Nalinaksh Vyas, Chairman - 
Technology Mission, Ministry 
of Railways, India 
Wajdi Mereb, Chief Specialist - 
BIM Projects Manager, RTA 
Dubai 
Peter Mauracher, Technical 
Director Maintenance Rolling 
Stock, Aurizon 

Project planning and getting 
your procurement strategy 
right: supply chain and 
supplier agility 
Jenny Koskinen, Chief 
Procurement Officer, Aurizon 
 

PANEL -  
Resignalling: best practices 
- Planning around downtime: 

upgrading your systems with 
minimal disruption 

- Large-scale CBTC migration: 
avoiding the pitfalls 

- Best practice in brownfield 
resignalling projects 

- From design to final phase, 
commissioning and testing: 
what to look out for 

 
MODERATOR:  
Michael Hamlyn, CEO, 
Kuseiog Limited 
 
PANELLISTS: 
Philip Wong, Chief Signal 
Engineer (Operations), MTR 
Corporation 
Terence Law, Project 
Management Signalling, MTR 
Corporation 
Lokesh Vishnoi, GM Corporate 
Co-ordination, Chhattisgarh 
Railway Corporation 

Driving organisational 
development and fostering a 
culture of innovation 
Jacqueline Linke, Manager 
Innovation and Strategy, 
Transport for New South 
Wales 
 

WORKSHOP - 
Making social work for you 
Join this 1-hour interactive 
workshop and get insights into 
how you can get started with your 
social media presence.  
 
From using social for keeping 
customers up-to-date with 
disruption to chatbots and 
building better customer 
relationships, this session will give 
you practical advice on how you 
can kickstart your social efforts. 

 

Pay with your face: will facial 
recognition change ticketing 
as we know it? 
Gaurav Agarwal, Senior 
Railways Executive, Indian 
Railways 

14:20 PANEL – Investing in freight 
networks for the future: how 
do you remain competitive? 
- Sourcing funding for freight 

projects 
- Planning projects when margins 

are tight 
- What is needed in order to 

ensure rail freight retains a 
large market share of the 
freight industry? 

- Where are the opportunities 
for rail freight? 

 
PANELLISTS: 
Ajit Kumar Mishra, Chief 
Project Manager, Dedicated 
Freight Corridor of India 
 

Engaging and codesigning the 
future of rail with the front 
line 
Samantha Abeydeera, Deputy 
Executive Director, Train Crew, 
Sydney Trains 
 

From magnetic-stripe cards to 
hands-free ticketing: the 
evolution of ticketing 
technology in Singapore  
Yuen Hee Lee, CEO, 
TransitLink 
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 Sudath Amaratunga, 
Technical Manager, Transport 
for New South Wales 
 

14:40 Tapping into cutting edge 
technologies and 
digitalisation in transforming 
project delivery for Klang 
Valley MRT (KVMRT) Line 2 
Seng Tiok Poh, Director, 
Planning and Design, MRT 
Corp 
 

Reserved for sponsor Transforming O&M 
productivity, efficiency and 
safety with a mature 
workforce: a case study  
Peter Munro, Director of 
Operations, Metro Trains 
Melbourne 
 

Enabling the passenger to 
choose their own ticket 
technology 
Cliff Hunter, Head of Sales, 
Transport & Ticketing, Access-
IS 

 Crystal Ball 2030 South Asia update Communications security New O&M technologies  Brand reputation & loyalty 

 CHAIRPERSON: 
Andrew McNaughton, Chief 

Operating Officer, Systra 
    

15:00 
 
 
 
 
 
 
 

How digital transformation is 
impacting stations design 
Imad Belmajdoub, Project 
Manager, Station 
Construction, ONCF 

Update: high speed rail in 
India 
Mukul Jain, Operations 
Director, High Speed Rail 
Corporation, India 
 

Practical steps for securing 
your rail communications 
system 

Improving operational 
efficiency with intelligent 
models: Artificial Neutral 
Network and Genetic 
Algorithm  
Dr Lawrence Lee, Senior 
Construction Engineer, MTR 
Corporation  
 

Storytelling & brand building 
and loyalty: how much do rail 
operators need to pay 
attention? 
 

QR Code payments: making 
rail travel in Thailand easier 
(SRT) 
Dr. Padet Praditphet, 
Director, Common Ticketing 
Office, Ministry of Transport, 
Thailand 
 

15:20 
 
 
 
 
 
 
 
 

PANEL - 
Crystal Ball 2030 
In this special closing panel for the 
Digital Rail track, we take a look 
into the future and consider: 
- What new technologies are on 

the horizon, and how will they 
change the game? 

Assessing the viability of a 
central Asian rail corridor 

Evaluating cybersecurity 
threats & managing risk 

Development of new 
technology-based capabilities 
to improve and sustain high 
levels of rail reliability  
 

PANEL –  
Managing your brand 
reputation and corporate 
relations in times of crisis 
- Exploring the entire duration of 

a crisis 
- What are the challenges that 

organisation faces after a crisis? 

PANEL –  
New integrated ticketing 
systems: benefits and 
challenges 
- Making payments easier for 

passengers 
- Mobile wallets and the mobile 

POS 
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15:40 - Will urbanisation continue to 
be the key growth driver, or will 
other factors contribute? 

- What will the relationship 
between rail and smart cities be 
like? 

- Where will rail fit in the broader 
transport ecosystem? 

- Will Mobility-as-a-Service 
developments change the role 
of the rail operator? 

- What does a truly seamless, 
intermodal future look like, and 
can we get there? 

- Will changing passenger 
expectations alter the services 
we need to provide? 

 
PANELLISTS: 
Mathieu Dunant, Head of 
Innovation, RATP 
Jacqueline Linke, Manager 
Innovation and Strategy, 
Transport for New South 
Wales 
 

Sri Lanka Railway projects: 
requirements, challenges, and 
future scope 
Jayantha Gunathilake, 
Consultant Engineer, Sri Lanka 
Railways 

A coherent security strategy: 
where does communications 
fit? 
 

Getting started: retrofitting 
new O&M technology onto 
existing assets 
 

- Managing communication 
challenges in the digital era 

- What is your communication 
strategy when recovering from 
a crisis? 

- Beyond the response: lessons 
to be learnt 

 

PANELLISTS: 
Rochelle Gamboa, Head, 
Corporate Communications, 
Light Rail Manila Corporation 

- Migrating over to a new 
ticketing system: overcoming 
challenges 

- How long before an ROI is seen 
on a ticketing system upgrade? 

 

PANELLISTS: 
Andy Yip, Head of 
International Business, 
Octopus 
Ajay Vijayvargia, General 
Manager, Metro Railway, 
Kolkata 
Dr Somprasong Suttayamully, 
Director – Fare Media 
Business, Mass Rapid Transit 
Authority of Thailand 
Prabhas Kumar, AFC Expert, 
Ministry of Transport and 
Communications, Qatar 
 

16:00 CLOSE OF ASIA PACIFIC RAIL 2019 

 

 


