


•	 Registration and welcome coffee from 08.00
•	 Beginning of the Tutorial 14.00
•	 Exhibition open from 10.00 to 19.00
•	 Seated Lunch:12.30
•	 End of Tutorial: 18.30
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AI & MACHINE LEARNING PROMISES FOR THE NETWORKING INDUSTRY

This session is designed for professionals who haven’t yet 
learned about AI and have a strong network background.

Jean-Marc Uzé,  
Consultant

14.30 AI for Networking Lanscape
Marketing, customer management 
Consumer related: games, chatbots/digital assistants (apps, call center)
Network optimization and traffic management 

Technical support (for internal and external customer 
support)
AI technology: latest advances, providers/suppliers, data 
management AI strategy

Michael Azoff, Principal Analyst, Ovum

15.15 Coffee Break

15.45 How Mobile Operators can use AI to Optimize  
their Networks and their User Experience
The most immediate applications are often to increase operational 
efficiency of mobile operators networks, with AI-assisted planning and 
management, and preventative maintenance. This can have a significant 
impact on user experience, by fixing network issues before they affect the 

subscriber, and can also reduce operating costs. From that 
starting point, many MNOs will extend their use of AI, often 
in conjunction with 5G, to support entirely new, hyper-per-
sonalized services and experiences.

Caroline Gabriel, Rethink Research

16.30 End of the Tutorial

14.00 AI Concepts Introduction for Networkers


